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These helpful tools & processes have been taken from the Key Skills Training on Developing 

Resilience. This 1 day training course, provided by the European School of Administration, is a 

useful place to deepen your insights into strategies, tools & techniques to help develop your 

resilience. It can also be adapted and provided on an as-needs basis for specific teams. Please 

contact Yves Caelen should you like further information.  
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Taken from MindTools: Accelerating Change and Increasing Its Likelihood of Success.  
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